In order to provide the best service, ATOSA
Requests that please register your warranty online
Please do not overload unit!

At www.atosausa.com

For any service issues,please kindly contact us at
Email:warranty@atosausa.com

Or

Toll Free:1-800-683-8660

Warm Tips:

Please read the manual carefully before using the product.

Heated Display Case

Installation and Operation Manual
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Precaution

1 This instruction manual contains information about the installation,
operation and maintenance of the device and should be consulted as an
important source of information and reference guide

2 Awareness of the safety instructions and instructions for use in this manual
will ensure the safe and correct use of the device

3 To prevent hazards and to ensure optimum efficiency, no modifications or
alterations to the device that are not explicitly approved by the manufacturer
may be undertaken.

This device may only be operated in technically proper and safe condition.

4 The device should be never left unattended during operation. Keep away
children.

5 Preserve this manual safelv. When passing on/selling the device to a third
party, the manuals must be handed over along with the device

6 Every person using the device must act in accordance to the manuals and
under consideration of the safety advice

7 The device is to be used indoors only.

8 Any technical interventions, as well as assembly and maintenance are to
be made by a qualified customer service only

9 This appliance is not intended for use by persons (including children) with
reduced physical, sensory or mental capabilities, or lack of experience and
knowledge, unless they have been given supervision or instruction concerning
use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the
appliance.

10 Children should be supervised to ensure that they do not play with the
appliance.

11 The operation manual is not suitable for the persons (including children)
with reduced physical,sensory or mental capabilities, or lack of experience
and knowledge



Structure and Parts
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Preparation and Power Supply

Exclusive power socket

The power receptacle must have a reliable earth connection.

No share on socket

Never let the device share the common socket with other appliance, otherwise
the cable becomes hot and fire might be resulted.

Protect cables

Never break or damage the cables otherwise current leakage and fire might
be resulted.

No water flushing

Never give the device surface a flush othervise current leakage might be
resulted

Prevent from flammables and explosive

Never put any flammable or explosive inside the device such as ether,
gasoline, alcohol, adhesive and explosive. Never put dangerous product
nearby the device.



Installation and Operation

Installation

1 Place the device on top of an even and safe surface which supports the
weight of the device and is not heat sensitive

2 Not at any time should you place the device on an inflammable surface
(such as table cloth, carpet,etc)

3 You must no position the device near open fireplaces, electric ovens/arc
furnaces/electric heaters or other heat sources.

4 Position the device in such a way that the plug is easily accessible.
Operation

1 Before first use, clean the inner sides and the playing grids with a soft cloth
and a mild cleaning agent.

Afterwards, dry the device thoroughly.

2 Remove the water bowl from the device. The water bowl is installed inside
the device and then fill the water bowl! with water.

3 Connect the device to a single grounded power socket.

4 Set the temperature as required for respective foods. You may adjust the
desired temperature in the range between 85°F-200°F.

5 The temperature inside of the hot display can be read from the front
display.

6 Put the foods in appropriate containers before playing them inside the hot
display and shut is by using the sliding door

7 Some of the device parts become very hot, always use safety gloves when
placing or removing foods.

8 The foods are kept warm at the temperature set by you previously
9 In order to place or remove foods. You may open the door at rear side

10 Switch on the inner light when required using the light switch of the
device.

11 Disconnect the device from the power socket when the device is not in
use.



Cleaning and Maintenance

1 Before beginning with repair or cleaning works make sure the device has
been disconnected from the power socket and has cooled sown.

2 Don't use any acid agents and make sure no water ingresses the device,

3 To protected yourself from the electric shock, never immerse the device,
its cables and the plug in water or other liquids.

4 Don't use any kind of pressure water jet for cleaning the device.
Cleaning
1 The device should be cleaned regularly.

2 Clean the device from the inside and outside with a soft, damp cloth and a
mild cleaning agent.

3 Clean the placing grids and the housing with a soft, damp cloth and a mild
cleaning agent.

4 Clean the water bowl regularly. Calcification at the water bowl may be
removed with common agents or liquids.

5 Only use a soft cloth and make sure you never use any kind of abrasive
agents or pads which could scratch the surface.

6 After the cleaning procedure, you should use a soft and dry cloth to wipe
dry and polish the surface.

7 Make sure the device has been cleaned properly before storing it in a dry
place.

Maintenance

1 Check the mains lead from time to time to ensure it is not damaged in any
way. Never use the device if the lead is damaged. If the lead is damaged, it
must be replaced by a qualified electrician .

2 Only a qualified technician should carry out repairs and maintenance of the
device, Do not attempt to repair the device by yourself.

Cautions

Children should be supervised to ensure that they do not play with the
appliance.

If the supply cord is damaged, it must be replaced by the manufacturer. its
service agent or similarly qualified persons in order to avoid a hazard
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Major Parameters

Exterior
Model |Voltage Power | Temperature (°F) Capacity | Dimensions (HxD%W
(V/Hz/Ph) (W) (cu ft) ) (inch)
CHDS-53 | 120V/60Hz/1 1250 85-200 5.3 26.7X22.4X27.5
CHDS-71 | 120V/60Hz/1 1650 85-200 7.1 26.7X22.4X35.4
CHDC-44 | 120V/60Hz/1 1250 85-200 4.4 26.7X22.8X27.5
CHDC-56 | 120V/60Hz/1 1650 85-200 5.6 26.7X22.8X35.4




Disposal of the product

household wastes throughout the EU. To prevent possible harm to the
environment or human health from uncontrolled waste disposal, recycle it
responsibly to promote the sustainable reuse of material resources. To return
your used device, please use the return and collection systems or contact the

retailer where the product was purchased. They can take this product for environmental
safe recycling.

E This marking indicates that this product should not be disposed with other
I

Caution hot surface



Warranty Information

2 YEAR WARRANTY

All claims for parts or labor must be made directly through Atosa. All claims
must include: model number of the unit, the serial number, proof of purchase,
date of installation, and all pertinent information supporting the alleged defect.
Failure to comply with warranty policies will result in voiding claims.

Two Year Parts & Labor Warranty

Atosa warrants all new components, such as the cabinet and all parts, to be
free from defects in materials or workmanship. Atosa’s obligation under this
warranty is limited to a period of two (2) years from the date of original
installation or 27 months after shipment date from Atosa, whichever occurs
first. All part s covered under this warranty that are defective within two (2)
years of original installation or twenty seven (27) months after shipment date
from manufacturer, whichever occurs first, are limited to repair or replacement
(including labor charges, of defective parts or assemblies). The labor warranty
shall include standard straight time labor charges only and reasonable travel
time, as determined by Atosa.

What is Not Covered by This Warranty
Atosa’s sole obligation under this warranty is limited to either repair or
replacement of parts, subject to the additional limitations below. This warranty
neither assumes nor authorizes any person to assume obligations other than
those expressly covered by this warranty.
ROUTINE MAINTENANCE REQUIREMENTS MUST BE FOLLOWED OR
WARRANTY IS VOID
Cleaning, Sanitation and Maintenance:

NO CONSEQUENTIAL DAMAGES: ATOSA IS NOT RESPONSIBLE FOR
ECONOMIC LOSS; PROFIT LOSS; OR SPECIAL, INDIRECT, OR
CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION,
LOSSES, OR DAMAGES ARISING FROM FOOD OR PRODUCT SPOILAGE,
REGARDLESS OF WHETHER OR NOT THEY RESULT FROM
REFRIGERATION FAILURE.

WARRANTY IS NOT TRANSFERABLE: This warranty is not assignable and
applies only in favor of the original purchaser/user to whom delivered. ANY
SUCH ASSIGNMENT OR TRANSFER SHALL VOID THE WARRANNTIES
HEREIN AND SHALL VOID ALL WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING ANY WARRANTY OF MERCHANTABILITY OR LABOR
COVERAGE FOR COMPONENT FAILURE OR OTHER THE WARRANTY
PACKET PROVIDED WITH THE UNIT.

ALTERATION, NEGLECT, ABUSE, MISUSE, ACCIDENT, DAMAGE
DURING TRANSIT OR INSTALLATION, FIRE, FOOD, OR ACTS OF GOD:




Atosa is not responsible for the repair or replacement of any parts that are
determined to have been subjected after the date of manufacture to alteration,
neglect, abuse, misuse, accident, damage during transit or installation, fire,
flood, or act of God.

IMPROPER ELECTRICAL CONNECTIONS: Atosa IS NOT RESPONSIBLE
FOR THE REPAIR OR REPLACEMENT OF FAILED OR DAMAGED
COMPONENTS RESULTING FROM ELECTRICAL POWER FAILURE, THE
USE OF EXTENSION CORDS, LOW VOLTAGE, OR VOLTAGE DROPS TO
THE UNIT.

THE TWO (2) YEAR PARTS & LABOR WARRANTY AS DESCRIBED
ABOVE. THESE WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL
OTHER WARRANTIES, INCLUDING IMPLIED WARRANTY AND
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE
DESCRIPTION ON THE FACE HEREOF.

Outside U.S. and Canada: This warranty does not apply to areas outside the
continent of the United States. Atosa is not responsible for any warranty
claims made on products sold or used in such areas.

*In some cases, a 25% restocking fee may be charged to a buyer for
returned items.* Atosa may at any time modify our equipment in order to
provide and insure a superior product. Change is sometimes necessary
to keep up with today's high standards in our industry. Atosa reserves
the final interpretation of all public materials.

Model Number

Serial Number
Installation Date




R10001000444
version number 20240108
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